
TPO and P3 Multi Factor Authentication (MFA) Registration

1. Enter your email to start the MFA registration / then click continue

2. You will receive a verification code in your email



3. Enter your password to login

4. Select either SMS or Google Authenticator for your 2-step method

5. Enter the phone number where you will receive the verifications



6. Enter the verification code you received via SMS

7. Make sure you SAVE THIS CODE for recovery purposes (In case you are unable
to login)



8. Finally, you will login to your account

Still having issues?

It can help to:
● Clear your browser cache & cookies
● Go into “incognito mode” in your browser

Google Chrome:



To Clear Chrome Cookies and Cache:
1. Make sure that you're using Chrome Internet Browser then click three dots in the
upper right corner.
2. Click More Tools then Clear Browsing Data
3. Make sure the time range is set to all time and make all three categories have blue
check marks.
4. Click Clear Data. Once finished, restart the Chrome browser.

Microsoft Edge:

To Clear Edge Cookies and Cache:
1. In the top right corner click the three horizontal dots. When the drop-downmenu
appears, click settings.
2. On the left side of the window click "Privacy, search and services".
3. Under "Clear Browsing Data click" "Choose What to Clear" and a pop-up window
will appear.
4. Under Time Range click the drop-down arrow and choose "All Time".
5. Under Time Range make sure there are check marks next to: Browsing History,
Download History, Cookies and other site Data, Cached images and files.
6. Click Clear Now.
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