
Pennymac TPO Non-Delegated Lock Policy

At Pennymac TPO, we are here to support our lender partners. This lock policy
provides an outline to help you navigate our requirements and guidelines for locks,
relocks and extensions.

LOCK MANAGEMENT

Lender partners have the ability to lock and extend locks in our portal.

Locking Loans

Lender partners can lock loans in the portal from 7:00 AM until 11:59 PM PT, every day
including weekends and holidays.

Our people are here to support you at every step.

● Live Lock Desk Support:
Monday through Friday*
7:00 AM – 5:00 PM PST
Correspondentbest@pennymac.com
(800)736-6938 - Option 1

*Business days

Lock Period
Available lock periods are shown on the rate sheet. They are also available in our portal 
on the pricing screen.

Lock Confirmation
Lock confirmations are available to download and save from our portal.

Lock Extension
You can submit your extension requests in the portal prior to 11:59 PM PT on the lock 
expiration date. Should you need assistance, contact our Lock Desk for support. 
Extensions are permitted on active locks, up to 2 times, for a maximum cumulative 
term of the lesser of (a) 30 calendar days or (b) the original lock (or relock) term. The 
minimum extension term is 1 calendar day. If you need an exception, Pennymac TPO 
may grant additional extensions on a case by case basis.

Note: The lock extension count is reset at relock.

mailto:TPOLockDesk@pennymac.com


Relock
Should you need to relock, relocks are permitted on expired locks for a maximum 
of 2 times, utilizing lock period terms as noted on the rate sheet in effect as of the 
relock date/time.

Loans relocked less than or equal to 30 calendar days, after the earlier of (a) the loan 
cancellation, withdrawal, or adverse action date, or (b) the most recent lock 
expiration date, will be subject to a worse-of price, defined as the lesser of the 
following:

Lock price as of the most recent lock, or worse-of re-price event plus 
accumulated extension fees, plus relock fee (as noted on the rate sheet in 
effect as of the relock date/time), and current rate sheet price for the relock 
term.

Relock and Extension Fees

Loans relocked greater than 30 calendar days after the earlier of (a) the loan
cancellation, withdrawal, or adverse action date, or (b) the most recent lock
expiration date, will be subject to current rate sheet price in effect as of the relock
date/time.

If Pennymac underwriting guideline changes have occurred since the initial lock,
the loan may be subject to current guidelines at the time of relock.

Duplicate Locks
A given Borrower and property address should have only 1 active lock. If you lock
loans for the same property address (for the same Borrower), it is considered a
duplicate lock and the most recent lock will be canceled with the original lock
honored.

RATE CHANGE
Interest rate changes are subject to the effective rate sheet date/time.



LOAN AMOUNT CHANGE
Loan Amount changes are subject to the effective rate sheet date/time.

PROPERTY ADDRESS CHANGE
Property address changes on a locked loan, other than immaterial corrections,
are not permitted. The original loan/lock must be canceled and a new loan/lock
must be created with current market pricing.

PROGRAM CHANGE
Loan program changes are subject to worse-case pricing. Product changes
are subject to the effective rate sheet date/time. Pennymac TPO does not
differentiate products by loan balance or documentation type.

LOCK CANCELLATION
If you need to cancel a lock, you can submit your request in our portal.
Additionally, locks are canceled immediately at the time of loan cancellation,
withdrawal, or adverse action. Loan resubmission will be subject to our relock
policy.

SUBMIT BY DATES
For locked loans, we provide guidance for loan submissions (credit package
submissions) based on lock periods. To avoid having the loan and lock canceled
for incompleteness, please submit a complete credit package to Pennymac TPO
by:

● 30-day lock: Deliver by day 16
● 45-day lock: deliver by day 19
● 60-day lock: deliver by day 24
● 75+-day lock: deliver by day 28

Note: The date the loan is locked is Day 0 (calendar days)

If you have any questions, please contact your Pennymac TPO Account
Executive.
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